October 20, 2014

Rosa Shaw, President ‘ _ UPS Tracking Number:
American Health Institute 1ZA875640291743822
10138 U.S. Highway 19 _

Port Richey, FL 34668-3743

RE:  Final Program Review Determination
OPE ID: 04176900
PRCN: 2014-3-04-28569

Dear Mrs. Shaw:

The U.S. Department of Education’s (Department’s) School Participation Division - Atlanta

-~ issued a program review report on June 25, 2014 covering American [Tealth Institute’s {AHE)
administration of programs authorized by Title IV of the Highér Education Act of 1965, as
amended, 20 U.S.C. §§ 1070 et seq. (Title IV, HEA prograims), for the 2012-2013 and the 2013-
2014 award years. AII’s fina! response was received on August 26, 2014. A copy of the
program review report (and related attachments) and AHI’s response are aftached. Any
supporting documentation submitted with the response is being retained by the Department and
is available for inspection by AHI upon request. Additionally, this Final Program Review
Determination (FPRD), related attachments, and any supporting documentation may be subject
 to release under the Freedom of Information Act (FOIA) and can be provided to other oversight
entities after this FPRD is issued. '

Purpose: -

Final determinations have been made concerning all of the outstanding findings of the program
review report. The purpose of this letter is to: (1) identify liabilities resutting from the findings of
. this program review report, (2) provide instructions for payment of liabilities to the Department, .

(3 votify the institution of its right to appeal, and (4) close the review.
Liabilities totaling 812,051 have been repaid by AHIL No further action is required.
Protection of Personally Identifiable Information (PII): ‘

PIl is any information about an individual which can be used to distinguish or trace an
individual's identity (some examples are name, social security number, date and place of birth),
The loss of PII can result in substantial harm, embarrassment, and inconvenience to individuals
and may lead to identity theft or other fraudulent use of the information. To protect PIL, the
findings in the attached report does not contain any student PII. Instcad, each finding references
students only by a student number created by Federal Student Aid. The student sumbers were
assigned in Appendix A, Student Sample. In addition, Appendices B and C also contain PII. |
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Record Retention: _ , _ Ny :

Program records relating to the period covered by the program review must be retained until the
later of: resolution of the loans, claims or expenditures questioned in the program review; or the
end of the retention period other\msc applicable fo the record under 34 C.F.R. §§ 668. 24(@)(1)

(€)(2), and (e)(3).

The Department expresses its appreciation for the courtesy and cooperation extended during the
review. If the institution has any questions regarding this lefter, please contact Lonnie Seal at

- (404)974-9240.

Smcerely,

(0)(6)

Christopher Miller

. Division Director

f

Enclosure: : _
Protection of Personally Identifiable Information

Program Review Report (and appendices)

Final Program Review Determination Report (and appendicies)

cc:  Virginia Barreto, Financial Aid Administrator
Florida Commission for Independent Education
Accrediting Burcau of Health Education Schools
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A. Institutional Information

American Health Institute

10138 U.S. Highway 19

Port Richey, Florida 34663

Type: Proprietary o

Highest Level of Offering: Certificate

Accrediting Agency: Accrediting Bureau of Health Education Schools

Current Student Frrollment: 52 (2014)
% of Students Receiving Title IV: 98% (2014)
Tifle IV Participation G5;

Federal Pell -
William D. Ford Federal Direct Loan Program (Direct Loan)

Federai Supplemental Education Opportunity Grant (SEOQ) .

Defanlt Rate FFEL/DL: 2011 - 0%
2010 - 0%
2009 - 0%

2012/2013

3 75,749
$227,732
$ 3,900
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B. Scope of Review

The U.S. Departirient of Education (the Department) conducted a program review at
Amerjcan Health Institute (AHI) from April 7; 2014 to April 11,2014, The review was
conducted by Lonnic Seal, Lynette Davis and Robert Scott.

The focus of the review was to determine AHI’s compliance with the statutes and Fedcral
regulations as they pertain to the institution’s administration of Title IV programs. The
review consisted of, but was not limited to, an examination of AHI’s policies and
procedures regarding institutional and student eligibility, individual student financial aid
and academic files, attendance records, student account ledgers, and fiscal records.

A sample of 30 files was identified for review from the 2012;201.3 and 2013-2014 (vear

- to date) award years. The files were selected randomly from a statistical sample of the

tolal population receiving Title IV, HEA program funds for each award year. Appendix
A lists the names and partiai social security numbers of the students whose files were
examined during the program review. h

Disclaimer:

Although the review was thorough, it cannot be assumed to be all-inclusive. The absence
of statements in the report concerning AHI’s specific practices and procedurcs must not
be construed as acceptance, approval, or endorsement of those specific praetices and

- procedures. Furthermore, it does not relieve AHI of ifs obligation to comply with all of

the statutory or regulatory provisions governing the Title [V, HEA programs.

C. Findings and Final Determinations

* Resolved Findings:

Finding(s) #2, #4 - #9

AHI has taken the corrective actions necessary to resolve fmdings #2, and #4-#9, of the
program review report. Therefore, these findings may be considered closed. Appendix C
contains the institution’s written response related to the resolved findings. Findings
requiring further action by AHI are discussed below.
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Findings with Final Deferminations

The program review report finding(s) requiring further action are summarized below. At
the coaclusion of each finding is a summary of AHI’s response to the finding, and the
Department's final determination for that finding. A copy of the program review report
issued on June 25, 2014 is aitached as Appendix C.

Finding 1: Conflicting Information in Student File

Citation: 34 C.F.R, 668.24 states a school must keep comprehensive, accurate program
and fiscal recerds in administering Title IV programs. There should be no discrepancies

~ found when comparing a data item across various forms. An institution’s records must

be accurate, and must demonstrate a clear audit trail,

Noncompliance: During the course of the review, 4 students were identified with
conflicting information in their student file. Detailed information regarding these 4
students is provided below. -

Student #6:* The review of the individual student’s accomnt ledger revealed a credit
balance occurred on 2/5/2014 in the amount of $260. However, in the student’s financial
aid file, a form entitled Credit Balance on Account indicatcs the credit balance is $560.

Student #7: The student states on the 2012-2013 ISIR “No™ in the block “First
Bachelor’s Degree by 7/1/2012.” However, information in the studen(’s file indicates that
the student completed a Bachelor of Arts degree as of January 1, 2000, from Saint Leo
University.

Student #18: This student was selected for verification (Verification Code: V1) for the
2013-2014 award yedr. The 2013-2014 ISIR lists 3 in the household, but the 2013-2014
Verification Worksheet filled out by the student lists 2. As stated in the 2013-2014,
Verification Guides: an institution does not have to verify household size in the following

~ situations:

¢ For a dependent student, the household size reported is 3 for married panents. '
or 2 for a single, divorced, separated, or widowed parent.

However, once the student listed the information on AHI’s 2013-2014 Verification
Worksheet, this discrepancy should have been addressed, as it directly conflicted with
information on the student’s ISIR.

Student #26: This student indicated on their AHI Application for Admission’s form that.
she had earned a Bachelor of Science from Springfield College. However, on the 201 3-
2014 ISIR the student answered “No™ in the box that states “First Bachielor’s Degree by
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7-1-2013. Regardless of the aforementioned conflicting information, AHI awarded and
disbursed $5,645 in Federal Pell funds to the students account as recorded i in the
Department s Common, Origination, and Disbursement (CODj) system.

Required Action: AHI was required to improve communication and coordination with -
various departments (instructors, guidance counselor, staff responsible for attendance,
etc.). The frequency of instances of conflicting information was cause for concern. AHI

- was required to develop a quality conirol policy/procedure to ensure that the information

collected on all institulional forms was consistent.

Moreover, the institution was required to resolve the conllicting discrepancies listed

_above. If the students’ Expected Family Contribution (EFC), scheduled award,

eligibility, and/or expected disbursements changed as a result of the required reselutions, _
the institution was required to provide the results in its response to this report.

Additionally, the institution was informed that if there was a chatige to the student’s .EFC

the institution would be liable for any over award disbursed for the 2012-2913 and 2013-
2014 award ycars.

Furthermore, in response to this Program Review Report, AHI was required to develop

‘an interdepartmental policy that addressed the inconsistency of data across institutional

forms. This policy was required to offer an adequate solutlon to remedy these

dlscrepanmeq

AHI s Response: The institution concurred with this finding and responded to each
student’s situation.

Final Determination: Concerning the updated quality control policy and the institution’s
responses for students #6, #? and #18, these components of fi inding 1 have been accepted

by the Department.

Moreover, subsequent t¢ AHI’s program review response, concerning student #26, the
institution e-mailed additional documents to comprehensively resolve additional
requirements, which werc received on October 7, 2014, that confirmed that the institution
has returned the respective Pell funds in the amount of $5,645. Moreover, because the
downward adjustments have been made in COD, no further action is required for this
finding; therefore, this finding is considered closed.

Finding 3: Refurn of Title IV Funds (R2T4) Made Late

Citation: Citation: Per 34 C.F.R. § 668.22 states that when a rcmplent of title TV grant
or loan assistance withdraws from an institution duting a payment period or period of
enroilment in which the recipient began attendance, the institution must determine the
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amount of title IV grant or loan assistance that the student earned as of the student'
withdrawal date in accordance with paragraph (e) of this section. o

(B) In the case of a program that is measured in clock hours the student does not

compiete ali of the clock hours and weeks of instructional time in the payment period or
perlod of enrollment that the student was scheduled to complete; or

(b) Withdrawal date for a student who withdraws from an institution thatis

required to take attendance. (1) For purposes of this section, for a student who ceases

_ attendance at an institution that is required to take atiendance, including a student who

does not return from an approved leave of absence, as defined in paragraph (d) of this
section, or a student who takes a leave of absence that does not meet the requirements of

- paragraph (d} of this section, the student's withdrawal date is the last date of

academic attendance as determined by the institution from its attendance records.

- (3)(1) An institution is required to take attendance if—

{A) An outside entity {such as the institution’s accrediting agency or a  State agency) has z
requirement that the institution take attendance:

() Timeframe for the return of title IV funds. (1} An institution must return the amount of
title IV funds for which it is responsible under paragraph (g) of this section as soonas -
possible but no later than 45 days after the date of the institution's determination that the
student withdrew as defined in paragraph (I)(3) of this section. The timeframe for
returrung ﬁmds is further descnbed in §668.173(b).

Noncomphance: During the course of the review, three students were identified with
having R2T4 ¢alculations performed timely; however, the unearned Title IV funds
associated with the respective R2T4 calculations were returned after lhc 45 day thresheld.

. The table below provides student specific information.

Student Withdrawal Title [V Amount Date of Days
Number | Determination Program Returned | - Return Late
'Date e _ (COD)y |
24 12/5/2013 | Pell Grant | $2,721 3/27/2014 112
Direct Unsub | 51,587 | 2/28/2014 85
: Direct Sub - $166 3/3/2014 | 88
8 3/14/2013 Direct Unsub | $1,980 1/14/2014 | = 306
Direct Sub 51,447 1/14/2014 306
1 10/11/2012 | Direct Sub | $1,545 | 3/26/2013 166
Peli Grant $1,008 3/25/2013 165
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Required Action: AHI was required, as prescribed in 34 C.E.R. § 668.173, to determine
the dollar amount of refunds that were made or should have been made for the 2012-2013
and the 2013-2014 award years to include the students listed in finding 3. In its response,
AHI was required to provide to the Department the results of the required file review in
an Excel spreadsheet and in the following format:

(1) Student’s Name

(2) Student’s Social Security Number -

(3) Award Year

(4) Title 1V Refund by Progtam (Pell, Direct Loans, and FSEOQG).
(5) Determination Date o )

(6) Date Due

(7) Date Paid

(8) Days Late

AHT’s Response: The institution concurred with this finding. In accordance with the

program review report, AHI performed a fill file review of refunds that were made or
should have been made for the 2012-2013 and the 2013-2014 award years to include the
students listed in finding 3. The resulis of the file review were provided in an Excel

‘spreadsheet and in the format prescribed by the Program Review Report.

The file review indicated additional late refunds and one additions) refund in the amount

" of $5,391.36, which is due to the United States Department of Education. The total .
- refunds that were made or should have been made by program are:

Pell : 3 - 16,395.12
Direct Loan Subsidized § - 17,357.48
Direct Loan Unsubsidized ' $ 15,451.00
Total Refunds $ 49,203.60

Final Determination: Conceming the additional refund discovered during the
institution’s file review in the amount of $5,391.36, proof of the return of Title IV funds
to the Department has been provided by AHI in its response to the Program Review
Report.. _

- Additionally, due to the number of late refunds, the institution is required to have on file

with the Department an ircevocable Letter of Credit (LOC) equal to 25% of the total
refunds the institution made, or should have made, during the most recently closed fiscat
year (34 C.ER. § 668.173(d)). Instructions for submitting this LOC will be sent to the

institution under separate cover.
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D. Summary of Liabilities

_ The total amount calculated as liabilities from the findin gs in the program review
determination is as follows. AHI has repaid all habilities,

Established Liabilities - Duplicate
Liabilities Removed
Liabilities Pell DL/ FI'EL

Finding 1| $5.645.00 | $ -
*Finding 2 $1,015001( $ -
Finding3] § 691.00 | $ 4.700.00
Sub-total [ $7.351.00 $ 4,700.00
Combinedl
Total 3§ 12,051

*Note: During the program review at AHI, an R2T# error was detected and corrected on-
site which resulted in the institution returning $1,015 to its Federal Pell Programn account.
For additional information conceming this finding, see Finding 2 in the enclosed program
review report,



PROTECTION OF PERSONALLY IDENTIFIABLE INFORMATION

Personally ldentifiable information {P) being submitted to the Department must be
profectad. Pll is any information about an individual which can be used to ™
distinguish or trace an individual's identity (some examples are name, social
security number, date and place of birth).

Pll being submitted electronically or on media (e.g., CO-ROM, floppy disk, DVD)
must be encrypted. The data must be submitied in a .Zip file encrypted with
Advanced Encrypfion Standard (AES) encryption (256-bit is preferred). The
Department uses WinZip. However, files created with other encryption software are
also acceptable, provided that they are compatible with WinZip (Version 9.0) and
are encrypted with AES encryption. Zipped files using WinZip must be saved as

- Legacy compression (Zip 2.0 compatible).

The Department must receive an access password to view the encrypted

- information. The password must be e-mailed separately from the encrypled data.
The password must be 12 characters in length and use three of the foliowing: upper
case lefer, lower case letter, number, special character, A manifest rmust be
included with the e-mail that lists the types of files being sent (a copy of the
manifest must be retained by the sender). ‘

Hard copy files and media containing Pl must be:

- sent via a shipping method that can be tracked with signature
required uporn delivery ‘ ' '

- double packaged in packaging that is approved by the shipping agent
{(FedEx, DHL, UPS, USPS)

- labeled with both the "To" and "From" addresses on hoth the inner _
and outer packages _

~ identified by a manifest included in the inner package that lists the

- types of files in the shipment (a copy of the manifest must be refained.

by the sender). '

Pll data cannot be sent via fax.



June 25, 2014

Rosa Shaw, President UPS Tracking Number:
American Health Institute 1ZA879640292666815
10138 U.S. Highway 19

Port Richey, FL. 34668-3743

RE: Program Review Report
OPE ID: 04176900
PRCN: 2014-3-04-28569

Dear Mrs. Shaw:

From April 7, 2014 through April 11, 2014, Lonnie Seal, Robert Scott and Lynette Davis
conducted a review of American Health Iastitute’s (AHI) administration of the programs
authorized pursuant to Title IV of the Higher Rducation Act of 1965, as amended, 20 U.S.C. §§
1070 et seq. (Title IV, HEA programs). The findings of that review are presented in the enclosed

report.

Findings of noncompliance are referenced to the applicable statutes and regulations and specify
the action required to comply with the statute and regulations. Please review the report and
respond to each finding, indicating the corrective actions taken by AHI. The response should
include a brief, written narrative for each finding that clearly states AH’s position regarding the
finding and the corrective action taken to resolve the finding. Separate from the written
narrative, AHI must provide supporting documentation as required in each finding.

Please note that pursuant to HEA section 498 A(b), the Department is required to:

(1) provide to the institution an adequate opportunity to review and respond to any
preliminary program review report’ and relevant materials related to the report before any
final program review report is issued,

(2} review and take into consideration an institution’s response in any final program review
report or audit determination, and include in the report or defermination —

a. A written statement addressing the institution’s response;
b. A written statement of the basis for such report or determination; and
¢. A copy of the instilution’s response.

The Department considers the institution’s response to be the written narrative (to include e-mail
communication). Any supporting documentation submitted with the institution’s written
response will not be attached to the FPRD. However, it will be retained and available for

' A “preliminary” program review report is the program review repert. The Department’s final program review
report is the Final Program Review Determination (FPRD).

FederalStudent

An OFFICT of the U.S. DEPARTMENT of LOUCATION
School Participation Division — Atlanta
61 Forsyth Street SW, Room 18T40
Atlanta, Georgia 30303-8930
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inspection by AHI upon request. Copies of the program review report, the institution’s response,
and any supporting documentation may be subject to release under the Freedom of Information
Act (FOIA) and can be provided to other oversight entities after the FPRD is issued.

The institution’s response should be sent directly to Lonnie Seal of this office within 60 calendar
days of receipt of this letter.

Protection of Persenally Identifiable Infermation (PII);

PII is any information about an individual which can be used to distinguish or trace an
individual's identity (some examples are name, soctal security number, date and place of birth).
‘The loss of PII can result in substantial harm, embarrassment, and inconvenience to individuals
and may lead to identity theft or other fraudulent use of the information. To protect P1I, the
findings in the attached report do not contain any student PII. Instcad, each finding references
students only by a student number created by Federal Student Aid. The student numbers were
assigned in Appendix A, Student Sample. Please see the enclosure Protection of Personally
Identifiable Information for instructions regarding submission to the Department of required data
/documents containing PII '

Record Retention:

Program records relating to the period covered by the program review must be retained until the
later of: resolution of the loans, claims or expenditures questioned in the program review; or the
end of the retention period otherwise applicable to the record under 34 C.E.R. § 668.24(e). -

We would like to express our appreciation for the courtesy and cooperation extended during the
review, Please refer to the above Program Review Control Number (PRCN) in ail
correspondence relating to this report. If you have any questions concerning this report, please
contact Lonnic Scal at (404)974-9240 or Lonnie.Seal@ed. gov.

Sincerely,

(b)(6): (bY7(C)

David Smittick
Compliance Manager

cc: Virginia Barreto, Financial Aid Administrator
Enclosure:

Program Review Report (and appendices)
Protection of Personally Identifiable Information



PROTECTION OF PERSONALLY IDENTIFIABLE INFORMATION

Personally identifiable Information (Pll) being submitted to the Department must be
protected. Pll is any information about an individual which can be used to
distinguish or trace an individual's identity (some examples are name, social
security number, date and place of birth).

Pll being submitted electronically or on media {e.g., CD-ROM, floppy disk, DVD)
must be encrypted. The data must be submitted in a .zip file encrypted with
Advanced Encryption Standard (AES) encryption (256-bit is preferred). The
Department uses WinZip. However, files created with other encryption software are
also acceptable, provided that they afe compatible with WinZip (Version 9.0} and
are encrypted with AES encryption. Zipped files using WinZip must be saved as

" Legacy compression (Zip 2.0 compatible).

The Department must receive an access password to view the encrypted
information. The password must be e-mailed separately from the encrypted data.
The password must be 12 characters in length and use three of the following: upper
case letter, lower case letter, number, special character. A manifest must be
included with the e-mail that lists the types of files being sent (a copy of the
manifest must be retained by the sender).

Hard copy files and media containing PIl must be:

- sent via a shipping method that can be tracked with signature
required upon delivery

- double packaged in packaging that is approved by the shipping agent
(FedEx, DHL, UPS, USPS)

- labeled with both the "To" and "From" addresses on both the inner
and outer packages

- identified by a manifest included in the inner package that lists the
types of files in the shipment (a copy of the manifest must be retained
by the sender), -

Pll data cannot be sent via fax.
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A. Institutional Information
American Health Institute

10138 U.S. Highway 19

Port Richey, Florida 34668

Type: Proprietary

Highest Level of Offering: Certificate

Accrediting Agency: Accrediting Bureau of [lealth Education Schools

Current Student Enrollment: 52 (2014)
% of Students Receiving Title IV: 98% (2014)
Title IV Participation G5:

Federal Pell

* William D. Ford Federal Direct Loan Program (Direct Loan)

Federal Supplemental Education Opporfunity Grant (SEOG)

Default Rate FFEL/DL: 2011 - 0%
2010 - 0%
2009 - 0%

2012/2013

$ 75,749
§227,732
$ 3,900
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B. Scope of Review

The U.S. Department of Education (the Department) conducted a program review at American
Health Institute (AHI) from April 7, 2014 to April 11, 2014. The review was conducted by
Lonnie Seal, Lynette Davis and Robert Scott.

The focus of the review was to determine AHT's compliance with the statutes and Federal
regulations as they pertain to the institution's administration of Title TV programs. The review
consisted of, but was not limited to, an examination of AHI’s policies and procedures regarding
institutional and student eligibility, individual student financial aid and academic filcs,
attendance records, student account lcdgers, and fiscal records.

A sample of 30 filcs was identified for review from the 2013 and 2014 (year to date) award
years. The files were selected randomly from a statistical sample of the total population receiving
Title IV, HEA program funds for each award year. Appendix A lists the names and partial social
security numbers of the students whose files were examined during the program review.

Disclaimer:

Although the review was thorough, it cannot be assumed to be all-inclusive. The absence of
statements in the report concerning AHI's specific practices and procedures must not be
construed as acceptance, approval, or endorsement of those specific practices and procedures.
Furthermore, it does not relieve AHI of its obligation to comply with all of the statutory or
regulatory provisions governing the Title IV, HEA programs.

This report reflects initial findings. These findings are not final, The Department will issue its
final findings in a subsequent Final Program Review Determination letter.

- C. Findings

During the review, several areas of noncompliance were noted. Findings of noncompliance are
referenced to the applicable statutes and regulatioris and specify the actions to be taken by AHI
to bring operations of the financial aid programs into compliance with the statutes and
regulations.
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Finding 1: Conflicting Information in Student File

Citation: 34 C.F.R. 668.24 statcs a school must kcep comprehensive, accurate program and

~ fiscal records in administering Title TV programs. There should be no discrepancies found when

comparing a data item across various forms. An institution’s records must be accurate, and must
demonstrate a clear audit trail.

Noncompliance: During the course of the review, 4 students were identified with conflicting
information in their student file. Detailed information regarding these 4 students is provided
below. :

Student #6: The review of the individual student’s account ledger revealed a credit balance
occurred on 2/5/2014 in the amount of $260. However, in the student’s financial aid file, a form
entitled Credit Balance on Account indicates the credit balance is $560.

Student #7: The student states on the 2012-2013 ISIR “No” in the block “First Bachelor’s
Degree by 7/1/2012.” However, information in the student’s file indicates that the student
completed a Bachelor of Arts degree as of January 1, 2000, from Saint Leo University.

Student #18: This student was selected for verification (Verification Code: V1) for the
2013/2014 award year. The 2013-2014 ISIR lists 3 in the household, but the 2013-2014
Verification Worksheet filled out by the student lists 2. As stated in the 2013-2014, Verification
(Guides: an institution does not have to verify household size in the following situations:

o For a dependent student, the household size reported is 3 for married parents or 2 for
a singlc, divorced, separated, or widowed parent. '

However, once the student listed the information on AHI's 2013-2014 Verification Worksheet, this
discrepancy should have been addressed, as it directly conflicted with information on the student’s
ISIR.

Student #26: This student indicated on their AITI Application for Admission’s form that she had
earned a Bachclor of Scicnec from Springficld Coliege. However, on the 2013-2014 ISIR the
student answered “No” in the box that states “First Bachelor’s Degree by 7-1-2013.” Regardless
of the aforementioned conflicting information, AHI awarded and disbursed $5,645 in Federal
Pell funds to the students account as recorded in COD.

Required Action: AHI must improve communication and coordination with various
departments (instructors, guidance counselor, staff responsible for attendance, etc.). The
frequency of instances of conflicting information is cause for concern. AHI must develop a
quality control policy/procedure to cnsurc that the information collected on all institutional forms
is consistent.
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Moreover, the institution must resolve the conflicting discrepancics above. If the students’ EFC,
scheduled award, eligibility, and/or expected disbursements change as a result of the required
resolutions, the institution must provide the results with the response to this report.

[f there is a change to the student’s EI'C, the institution will be liable for any over award
disburscd for the 2012-2013 and 2013-2014 award years.

Additionally, in response to this Program Review Report, AHI must develop an

interdepartmental policy that addresses the inconsistency of data across institutional forms. This
policy must offer an adequate solution to remedy these discrepancies.

Finding 2: Return to Title IV (R2T4) Calculation Errors

Citation: 34 C.F.R. § 668.22 (a) (f) states when a recipient of Title IV grant or loan assistance
withdraws from an institulion during a payment period of enrollment in which the recipient
began attendance, the institution must determine the amount of Title IV grant or loan assistance
that the student eamed as of the student’s withdrawal date.

34 C.F.R. § 668.22 (e)(2) states the percentage of Title IV grant or loan assistance that has been
carncd by the student is cqual to the percentage of the payment period or period of enrollment
that the student completed as of the student’s withdrawal date.

34 C.F.R. § 668.22 (f) (1i) states for purposes of paragraph (e)(2)(i) of this scction, the
percentage of the payment period or period of enrollment completed is determined—

In the case of a program that is measured in clock hours, by dividing the total number of clock
hours in the payment period or period of enrollment info the number of clock hours scheduled to
be completed as of the student's withdrawal date.

(B) The scheduled clock hours used must be those cstablished by the institution prior to the
student's beginning class date for the payment period or period of enroliment and must be
consistent with the published materials describing the institution's programs, unless the schedule
was modified prior to the student's withdrawal.

34 C.F.R. § 668.22 (i) states the total amount of unearned Title IV assistance to be returned is

~ equal to the total amount of institutional charges incurred by the student for the payment period

or period of enrollment multiplied by the percentage of Title IV grant or loan assistance that has

not been earmned by the student.

34CFR. § 668.22 (g) states that the institution must return, in the order specified in paragraph
(1) of this section, the lesser of— '
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(i) The total amount of unearned title IV assistance to be returned as calculated under paragraph
(e)(4) of this section; or

(i) An amount equal to the total institutional charges incurred by the student for the payment

period or period of enrollment multiplied by the percentage of title I'V grant or loan assistance
that has not been earned by the student, as described in paragraph (e)(3) of this section.

(2) IFor purposes of this section, “institutional charges” are tuition, fees, room and board (if the
student contracts with the institution for the room and board) and other educationally-related
expenses assessed by the institution.

34 CF.R. § 668.32 (a) (5) states a student 1s eligible to receive Title IV, HEA program assistance
if the student either meets all of the requirements in paragraphs (2) through (m) of this section or
meets the requirement in paragraph (n) of this section as follows:

The 2012-2013 Student Aid Handbook, Velume 5, pp. 30 states, “An institution may not delay
its Return of Title [V funds. An institution is expected to begin the Return of Funds process
immediately upon its determination that a student has withdrawn. The institution may net delay
returning Title IV funds because it believes a student might return.”

The 2012-2013 Student Aid IIandbook, Volume 5, pp. 31 states,.“lnstitutions that are

required fo take attendance are expected to have a procedure in place for routinely
monitoring attendance records to determine in a timely manner when a student withdraws.
Except in unusual instances, the date of the institution’s determination that the student
withdrew should be no later than 14 days (less if the school has a policy requiring
determination in fewer than 14 days) after the student’s last date of attendance as
determined by the institntion from its attendance records.”

Noncompliance: During the course of the review, one student was identified with an incorrcct
R2T4 calculation. Detailed information rcgarding this student is included below.

Student #24: This student was a full time Patient Care Technician Program! student with a start
date of 11/19/2013. The student’s last day of attendance was 11/21/2013.

On December 19, 2013, AHI performed an R2T4 calculation to determine the earned and
uneamed Title IV aid. From this R2T4 calculation, 1t was determined that the student

had earned 21.5 percent of their Title IV aid which resnlted in the institution returning $4,308 in
Direct Loan funds and $166.50 in Federal Pell Grant Funds. The Title IV funds had been
returned”, as downward adjustments reflecting the said amounts were reflected in the Common
Ongmatlon and D1sbursement {(COD) system.

' The Patient Care Technician Program is a 22 credit hour/ 930 clock hour program which is taught over a period of
28 weeks,
* The Title IV funds were returned after the 45 day timeframe.
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Program Amount | COD Action Date
Direct Unsubsidized Loans $2,721 3/27/2014
Direct Subsidized Loans $1,587 2/28/2014
Federal Pell Grant funds $166 3/3/2014

However, during the Department’s review it was discovered that AHI incorrectly used the date

that the institution withdrew the student (December 5, 2013) as the date of withdrawal for the
R27T4 calculation. Morcover, the institution incorrectly used December 19, 2013, as the date

of determination: it should have nsed December 5, 2013, which is the date on the institution’s
withdrawal form which included the said student’s last datc of attendance (11/21/2013).

Institutions that are required to take attendance, must use the last dale of atiendance as the date of
withdrawal when performing an R2T4 calculation. Additionally, institutions that are required to
take attendance are expected to have a procedure in place for routinely monitoring attendance
records to detcrminge in a timely manner when a student withdraws. Except in unusual instances,
the date of the institution’s determination that the student withdrew should be no later than 14
days after the student’s withdrawal date (11/21/2013).

During the program review, the R2T4 calculation error was revealed. Due to this revelation, on
April 9, 2014, AHI performed a second R2T4 calculation which resulted in the institution owing
the Department an additional $1,015 in Federal Pell Grant funds.

According to COD, the downward adjustments were made as of April 10, 2014.

Reéquired Action: AHI must provide the Department proof of returning $1,015 in Federal Pell
funds as required by the second R2T4 calculation. Additionally, AHI must revise its R2T4
Policy/Procedures document to include a clear and accountable strategy to prevent future
occurrences of this finding. In response o this finding, AHI must submit a revised R2T4
Policy/Procedures document to the Department.

Finding 3: Return of Title IV Funds (R2T4) Made Late

Citation: Citation: Per 34 C.F.R. § 668.22 states that when a recipient of title IV grant or Joan
assistance withdraws from an institution during a payment period or period of enrollment in
which the recipient began attendance, the institution must determine the amount of title [V grant
or loan assistance that the student earned as of the student's withdrawal date in accordance with
paragraph (e) of this section.

(B) In the case of a program that is measured in clock hours, the student does not compilete all of
the clock hours and weeks of instructional time in the payment period or period of enrollment
that the student was scheduled to complete; or
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(b) Withdrawal date for a student who withdraws from an institution that is required to
take attendance. (1) For purposes of this section, for a student who ceases attendance at an
institution that is required to take attendance, including a student who does not return from an
approved Icave of absence, as defined in paragraph (d) of this section, or a student who takes a
leave of absence that does not meet the requirements of paragraph (d) of this section, the
student's withdrawal date is the last date of academic attendance as determined by the
institution from its attendance records,

(3)(1) An instit;:tion is required to take attendance if—

(A) An outside entity (such as the institution's accrediting agency or a Statc agency) has a
requirement that the institution take attendance;

() Timeframe for the return of title IV funds. (1) An institution must return the amount of title IV
funds for which it is responsible under paragraph (g) of this section as soon as possible but no
later than 45 days after the date of the institution's determination that the student withdrew as
defined in paragraph (1)(3) of this section. The timeframe for returning funds is further described
in §668.173(b).

Noncompliance: During the course of the review, three students were identified with having
R2T4 calculations performed timely; however, the unearned Title I'V funds associated with the
respective R2T4 calculations were returned after the 45 day threshold. The table below provides
student specific information.

Student | Withdrawal Title IV Amount Date of Days

Number | Determination Program Returned ! Return Late
Date (COD)
24 12/5/2013 | Pell Grant $2,721 3/27/2014 112
Direct Unsub | $1,587 2/28/2014 85
Direct Sub $166 | 3/3/2014 88
8 3/14/2013 | Direct Unsub.| $1,880 1/14/2014 | 306
Direct Sub $1447 | 1/14/2014 | 306
1 10/11/2012 | Direct Sub $1,545 | 3/26/2013 166
Pell Grant $1,008 3/25/2013 165

Required Action: AHI is required, as prescribed in 34 C.F.R. § 668.173, to determine the dollar
amount of refunds that were made or should have been made for the 2012-2013 and the 2013-
2014 award years to include the students listed in finding 3. In its response, AHI must provide to
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the Department the results of the required file review in an Excel spreadsheet and in the
following format: '

(1) Student’s Name :

(2) Student’s Social Security Number

(3) Award Year

(4) Title IV Refund by Program (Pell, Direct Loans, and FSEOG).
(5) Determination Datc

{(6) Date Due

(7) Date Paid

(8) Days Late

Submit the results of this review in an electronic Excel spreadsheet. Return this file to Lonnie
Seal by e-mail at Lonnie.Seal@ed.gov within 60 days of receipt of this letter. This data will
contain personally identifiable information and must be e-mailed as an encrypted WinZip file
using Advanced Encryption Standard, 256 bit preferred. Thc password needed to open the
encrypied WinZip file(s) must be sent in a separate e-mail.

Finding 4: Credit Balance Deficiencies

Citation: 34 C.F.R. § 668.164 () states whenever an institution disburses Title IV, HEA -
program funds by crediting a student's account and the total amount of all title IV, IIEA program
funds crediled exceeds the amount of tuition and fees, room and board, and other authorized
charges the institution assessed the student, the institution must pay the resulting credit balance
directly to the student or parent as soon as possible but—

(1) No later than 14 days after the balance occurred if the credit balance occurred afier the first
day of class of a payment period; or -

(2) No later than 14 days after the first day of class of a payment period if the credit balance
occurred on or before the first day of class of that payment period.

34 C.F.R. § 668.165 states that a school is permitted to hold excess funds {(credit balances) if it
obtains a voluntary written authorization from the student or parent. If a school receives
written authorization to hold excess funds, the school must identify the student or parent
and the amount of funds the school holds for the student or parent in a subsidiary ledger
account desigunated for that purpose.
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Authorization to hold an FSA credit balance:

o All clements of an authorization to hold an FSA credit balance must be
~ conspicuous. An authorization must include the following elements:

¢ An authorization must explain what FSA funds are covered by the document,
and it must specify the time period covered.

e An authorization must clearly provide the student or parent with the mformatlon
he or she needs to make an informed decision.

o The student or parent must be informed that he or she may refuse to authorize any
individual item, that he or she may cance! such authorization at any time, and that
a cancellation is not retroactive.

o A credit-balance authorization must provide detail that is sufficient to give the
student or parent an idea of how the credit balance will be used.

However, regardless of any anthorization obtained by a school, the school must pay any
remaining balance on FSA loan funds by the end of the loan period and any other
remaining FSA program fands by the end of the last payment period in the award year for
which they were awarded.

Noncompliance: In several instances, AHI did not pay the credit balances to the student within
14 days after the credit balance occurred. Detailed information regarding the said students is
included below. _

Student #18; This student had a credit balance that occurred on 12/31/2013; however, it was nol
paid to the student until 1/24/2014.

In 3 instances, the following students had signed an authorization form to allow AHI to hold their
respective FSA credit balances. However, because the credit balance authorization form specified
that the time period was the current academic year,” the institution was required o update the
authorization for subsequent payment periods. Below is an excerpt from AHI’s authorization
statement as stated following the heading:

Authorization to Hold Tifle iV Funds for Addifional Charges

“I understand that once my tuition and fee charges have been paid, my account may have a
credit balance. Please retain the credit.balance on my account to cover educational expenses

3 AHI defines its academic year as 24 credit hours.
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that I will incur prior to the end of this academic year to assist me in managing my educational

SJunds.”

Because the student authorizations had expired, the said students should have received their
credit balances within the 14 day timeframe. Detailed information regarding the said students is
included below.

Student #20: This student had a credit balance authorization form that had been signed and dated;
however, it had cxpired. The document was signed on 8/14/2012 and the academic year for this
student ended around 6/20/2013. The credit balance occurred as of 9/23/2013; however, was not
paid until 10/17/2013.

Student #25: This student had a credit balance authorization form that had been signed and dated;
however, it had expired. The authorization was signed on 7/17/2012 and the academic year
cnded around 9/6/2013. The credit balance occurred as of 9/25/2013; however, it was not paid
until 12/20/2013.

Student #29: This student had a credit balance authorization form that had been signed and
dated; however, it had ¢cxpired. The document was signed on 8/16/2012 and the academic year
ended around 6/20/2013. The credit balance occurred as of 10/16/2013; however, it was not
posted to the ledger as a refund until 2/28/2014.

A listing of the affected students is rellected in the following table:

Student | Date of Date of Credit Days from
Number | Disbursement Balance Check | Disbursement to Credit Balance
{Student _ Credit Balance Authorization
Ledger) 1 Check
18 12/31/2013 1/24/2014 24 Not in student file
20 9:‘23/2013 10/17/2013 24 Expired
25 9/25/2013 | 12/20/2013 86 Expired
29 10/16/2013 | 2/28/2014 135 Expircd
(Refund: Student
Ledger)

Required Action: The institution must create a credit balance policy/procedure to ensure that
credit balance payments are made to the student within 14 days afier the disbursement occurred.
Moreover, if A has its studenis sign student authorizations, it must develop proccdures to
ensurc that it abides by the time period specified in the respective authorization and all other
regulatory requirements listed in 34 C.F.R. § 668.165. In its response to this Program Review
Report, AHI must include a writtcn updatc of its Credit Balance Payment and Student
Authorizations’ Policy/Procedures to include an example of a revised student authorization form.
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Finding §: Inaccurate Record Keeping

Citation: 34 C.F.R. § 668.165 states that a school is permitted to hold excess funds (credit
balances) if il obtains a voluntary written authorization from the student or parent. If a school
rceelves written authorization to hold excess funds, the school must identify the student or
parent and the amount of funds the school bolds for the student or parent in a subsidiary
ledger account designated for that purpose. A school may not require or coerce a student to
provide written authorization, and a school must allow for cancellation or modification of the
authorization at any time. The schoel must maintain, at all times, cash in its bank account at
least equal to the amount the schoel holds for students. Because FSA Program funds are
awarded to students to pay current year charges, notwithstanding any authorization obtained by
a school from a student or parent, the school must pay any remaining balance on {oan funds by
the end of the loan period, and any other remaining FSA program funds by the cnd of the last
payment period in the award ycar for which they were awarded. If the U.S. Department of
Education determines that the school has failed to meet financial responsibility standards,
a limitation may be placed on the school preventing it from helding excess funds for any
student.

Noncompliance: The institution failed to list several students on its designated credit balance
subsidiary ledger and identify the amount of funds that the institution held for said students.
Dectailed information regarding the said students is included below.

Student #6: The review of the individual student’s account ledger revealed a credit balance
occurred on 2/5/2014 in the amount of $260. However, student’s name and amount were not on
AHI’s credit balance ledger as of 3/31/2014.

Student# 28: The review of the individual student account ledger revealed a credit balance
occurred on 2/26/2014 in the amount of $2,085. However, student’s name and amount were
added during the program review. :

Student #30: The review of the individual student’s account ledger revealed a credit balance
occurred on 2/5/2014 in the amount of $2,285. However, student’s name and amount were not
on AHI’s credit balance ledger as of 3/31/2014.

Required Action: The institution must institute or update procedures to ensure that all Title IV
credit balances on student's ledger cards are identified and paid to the student in accordance with
the above mentioned regulations, Moreover, if the institution maintains written credit balance
authorizations, the institution must timely update its subsidiary ledger to identify the amount of
Title IV funds the institution is holding for the students or parents as applicable. In response to
this finding, a copy of the updated procedures must be submitted with the institution's response
to this finding which addresses preventative measures to preclude future occurrences.
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Finding 6: Leave of Absence (LOA) Deficiencies

Citation: 34 CF.R. § 682.604(c}(4) A Leave of Absence (LOA) must meet certain conditions
to be counted as a temporary interruption in a student’s education instead of being counted as a
withdrawal requiring a school to perform a Return calculation. If an LLOA does not meet the
conditions in 34 C.F.R. 668.22(d), the student is considered to have ceased attendance and 1o
have withdrawn from the school, and the school is required to perform a Return calculation.

Inr order for an LOA to qualify as an approved LOA —

o the school must have a formal written policy regarding leaves of absence requiring that
all requests for leaves of absence be submitted in writing and include the reason for the
student’s request;

The student must follow the school’s policy in requesting the LOA,;

There must be a reasonable expectation that the student will return from the LOA;
The school must approve the student’s request for an LOA in accordance with the
school’s policy;

¢ The institution may not assess the student any additional institutional charges, the
student’s need may not increase, and therefore, the student is not eligible for any
additional Federal Student Aid;

e The LOA, together with any additional leaves of absence, must not exceed a total of 1 80
days in any 12-month period;

& Exceptin a clock-hour or non-term credit-hour program, a student returning {rom an
LOA must resumc training at the same point in the academic program that he or she
began the LOA and

s If the student is a Title I'V loan recipicnt, the school must explain to the student,
prior te granting the LOA, the effects that the student’s failure to return from an
LOA may have on the student’s loan repayment terms, including the expiration of
the student’s grace period.

34 C.F.R. § 668.22 (d)(3) (B) Requires students to provide a written, signed, and dated request
that includes the reason for the request for a leave of absence prior to the lcave of absence.
However, if unforeseen circumstances prevent a student from providing a prior written request,
the institution may grant the student's request for a leave of absence, if the institution documents
its decision and collects the written request at a later date.

Noncompliance: The school’s LOA policy states that a leave of absence is to be granted if it
meets all of the following conditions:

o The request must be made in writing by the student stating both the starting and ending
dates [and] the reason for the leave of absence, and [include] a plan for completion of
coursework.
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e There must be reasonable expectation that the student will return form the leave of
absence.

e The request must be approved by the Administrator.

» The initial leave cannot exceed 180 calendar days within a 12 month perlod

Detailed information regarding the said students is provided below.

Student #5: This student’s LOA form indicated that a leave of abscnce was granted for the period
starting from 10/11/13 to 1/10/2014. The reason listed on the LLOA form is “personal.”
Moreover, the request did not include a plan for the completion of the student’s coursework.
Ultimately, the form was not signed by the student.

Student #6: The student’s LOA form indicated that a leave of absence was granted for the period
starting from 1/29/2014 to 8/27/2012. The reason listed on the LOA form is that the student
contracted Shingles. However, the request appears to have been filled out by a staff member,
which is allowable, if the institution documents the request and collects the written request at a
later date. Tt appears that the institution never collected the written request from the student.

Required Action: AHI must update its LOA Policy to include any missing elements discussed
in the noncompliance section of this finding. Moreover, AHI must develop procedures to
prevent future occurrences concerning the LOA discrepancies listed above. In its response to this
program review report, AHT must submit a copy of its revised LOA Policy and Procedures to the

Department.

Finding 7: Incomplete Verification

Citation: Pursuant to 34 C.F.R. § 668.16 [f], 668.51 through § 668.61, of the (General Provisions
regulations, and the (U. S. Department of Education’s Application and Verification Guide.) an
institution is responsible for verifying the information that is used to calculate an applicant's
Expected Family Contribution (EFC) as part of the determination of need for student financial
assistance. Information is verified by securing additional documentation or, in some cases, a signed
statement attesting to the accuracy of the information provided. The regulations also require an
institution to verify discrepancies in information received from different sources regarding a
student's application for financial aid under the Title [V programs.

Noncompliance: AHI did not complete verification for student #6 who was selected for
verification for the 2012-2013 award year. Dctailed information conceming this student is
included below. '

Student #6: This student was selected for verification for the 2012/2013 award year. The U.S.
taxes paid on the 2012-2013 ISIR was $6,497; however, on the 2011 IRS Tax Return Transcript
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it shows $6,497 as Taxable Pension/Annuity Amount. Moreover, the Federal income th
withheld on the 2011 IRS Tax Return Transcript was $4,171.

Required Action: The institution must recalculate the EFC for student #6. If the student's CI'C,
scheduled award and expected disbursement change as a result of the recalculation, the
institution must provide the results with the response to this report.

If there is a change to the student’s EFC, the institution will be liable for any over award
disbursed for the 2012-2013 award year.

Furthcrmore, the institution must develop and submit with its response, pblicies and procedures
which will ensure that, in the future conflicting information will be resolved and consistenily
apphied (o all students.

Repayment instructions if any will be provided in the Final Program Review Dctermination
letter.

Finding 8: Unclear Audit Trail (Federal Supplementary Equal Opportunity Grant

(FSEOG) Program)

Citation: The 2013 Blue Book, Volume I, Chapter 5, pp.50-51 states, a school must keep
fiscal records to demonstrate its proper use of FSA funds. A school’s fiscal records must

- provide a clear audit trail that shows that funds were received, managed, disbursed, and

returned in accordance with federal requirements.

Non-federal share of FSEQG

The school must ensure there is a nonfederal match of 25% of the total FSEOG awards. The
nonfederal share of FSEOGs must be made {rom the school’s own resources. These

- resources may include:

institutional scholarships and grants;

waivers of tuition or fees®;

the nonfederal portion of state scholarships and grants; and
funds from foundations or other charitable organizations.

Individual Recipient Basis Matching Method

The school ensures that the nonfederal match 1s made to each individual FSEOG recipient
together with the Federal share in such a way that every student’s FSEOG award consists of
75% federal funds and 25% qualified nonfederal funds. A school using this method

* For the nonfederal portion of the FSEOG program, AHI reduces tuition.
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calculates and documents on a student-by-student basis what portion of the student’s
FSEOG award comes from federal funds and what portion comes from nonfcederal funds.

Noncompliance: For 2 students, AHI did not identify on the student’s ledger the tuition
reduction separately from the Federal portion of the FSEOG disbursecment. Because the
institution uses the individual recipient basis for its matching requircment, the institution is
required to document on a student-by-student basis what portion of the student’s FSEOG
award comes from Federal funds and what portion comes from nonfcderal funds as stated
below in an excerpt from the 2013 Blue Book, Volume 7, page 7-17:

In each instance, the reviewers did not have a clear audit trail to evaluate regulatory
compliance. Information regarding specific tnstances are noted below,

Student #21: This student’s award letter indicates that the student will receive $150 in
FSEOG listed under “grants.” Moreover, listed under “other” indicates that the student will
receive an additional $50 for FSEOG. However, on the student’s ledger for Term 3 an
amount of $200 is listed for FSEOG. AHI’s matching portion is not evident with its
process for managing the [FSEOG program.

Student #30: This student’s ledger for Term 2 shows an amount of $200 posted for
FSEOQG. As previously stated, AHI’s matching portion is not evident with its process for
managing the FSEOG program.

Required Action: A copy of the updated policy/procedures must be submitted with the
institution's response to this finding which addrcsscs specifically how the institution will
document its FSEOQOG matching requirement in order to ensure meticulous compliance with all
regulatory requirements.

Finding 9. Consumer Information Requirements not Met

Citation: Higher Education Opportunity Act of 2008 (HEOA)

In accordance with the Higher Education Opportunity Act of 2008 (HEOA), by October 29,
2011, each postsecondary institution that participates in Title I'V federal student aid programs
must post a net price calculator on its website that uses institutional data to provide estimated net
price information to current and prospective students and their families based on a student’s
individual circumstances. This calculator should allow students to calculate an estimated net
price of aitendance at an institution (defined as cost (price) of attendance minus grant and
scholarship aid) based on what similar students paid in a previous year. The net price
calculator is required for all Title IV institutions that enroll full-time, first-time degree- or
certificate-seeking undergraduate students. '
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Noncompliance: The Net Price calculator at AHI does not allow students to accurately calculate
an estimated net price of attendance at théir institution {defined as cost (price) of attendance
minus grant and scholarship aid) based on what similar students paid in a previous year.

For example, the result for the estimated total grant aid was $0 when the reviewer recently tested
AHT’s Net Price Calculator’ computer wizard based on selecied hypothetical criteria listed
below: '

Program: Medical Assistant Program

1. Finanacial Aid: Yes
2. Age: 50
2. Living Arrangement: Living on my own or with a roommate
3. Marital Status: Yes
5. Number in family: 6 or more
6. Number in college: 2 or more
7. Household Income: Less than $30,000
Academic Year 2009-2010 (data)
Estimated total price of attendance $19,519
a. Estimated tuition and fees $8,740
b. Estimated room and board $7,322
c. Estimated books and supplies 8800
d. Esfimated other expenses 32,657
Sub-Total $19,519
Estimated total grant aid: | $¢
Estimated total net price: $19,519
(Price of attendance minus grant aid)

Specific Net Price Calculator Errors:

1. In general an independent student with 6 or more members in their family whose household
income is below $30,000 would be eligible to receive Federal Pell Grant funds.

Required Action: AHI must upload the latest version of the Net Price Calculator (NPC)
template to ensure that it yields accurate estimates in accordance with the Higher Education
Opportunity Act of 2008 (HEOA). For detailed instructions on how to complete this
rcquirement go to: http:/nces.ed. gov/ipeds/resource/net price calculator.asp.

3 See snap shots printed from AHI’s Net Price Calculator in Appendix B.
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In response to this finding, the institution must provide the link to where the updated Net Price

Calcnlator is located on AHI's website and a written statement addressing when this requirement
was completed.

Appendices
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Appendix A



American Health Institute
Student Sample PRCN: 2014-3-04-28569

SSN NAME FIRST NAME | Award Year
1 12413
2 1213
3 12/13
4 12/13
5 12113
6 “12/13
7 12/13
8 12/13
9 12/13
10 12/13
11 12/13
12 12/13
13 12/13
14 12/13
15 12/13
SSN NAME FIRST NAME | Award Year
16 13/14
17 13/14
18 13/14
19 13/14
20 13/14
21 13/14
22 1314
23 13/14
| 24 13/14
25 13/14
26 13/14
27 13/14
28 13/14
29 1314
30 13/14




